
Telstra 3G – Port Out Process

1. Gaining Carrier and/or Service Provider sends message, typically with the Emersion account number for verification.  We respond with an “AEResponse” (Account Enquiry Response),
confirming that we have this service, if correct details are provided and the service is active in Emersion.

2. If the service is active in Emersion, the verification information sent to us is correct, and the customer chooses to portout, Emersion initiates cancellation proceedings.  We will send a BCC
(Broadcast Cutover Notification), notifying the carrier that the service is cancelled in our system.

3. Around the same time, cancellations of the service and Bolton’s in our system are finalized.
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