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Telstra 3G – Port in Process

1. Message sent to Telstra indicating our intention to churn the service.
2. Message sent to Telstra, indicating that they should inform the losing carrier to deactivate the service.
3. Message sent to Telstra, indicating they should create the service within their own systems.  In Emersion, we are at the same time preparing the service for impending activation.
4. A message is subsequently sent to Telstra, informing them we are done preparing the service, and a Broadcast Notification should be sent to all relevant parties to indicate the port in is

finished.
5. Around the same time the subscription is made active in our system.
6. Bolton’s, where mandatory against the plan are activated.
7. Service Features chosen when the service ordered (Voicemail, barring, and other options) are subsequently activated.


