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About This Document

Purpose

The purpose of this document is to describe the operation of the Emersion Ordering and Service
Management functions for the Telstra Mobile service. Other Emersion user manuals describe the use
and operation of other system modules, such as Customer Management and Package Management,
which may be mentioned or referred to within this manual.

Intended Audience

The intended audience for this user manual are sales, provisioning and other administration staff of a
service provider who order and provisioning services for customers within the Emersion System.

Document Control

Version Date Description Author

0.1 24/5/2012 Initial version Kathy Berkidge

0.2 5/6/2012 Updates with Ul changes Kathy Berkidge

0.3 21/12/2012 Updated screenshots + new section Peter McCallum

0.4 6/2/2013 Updated with bolt on provisioning and | Kathy Berkidge
new Ul

1.0 10/2/2013 Review and Release Paul Dundas
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Introduction

On behalf of the team at Emersion, we would like to take this opportunity to welcome you to
Emersion. Emersion may update the system to improve your experience. Enhancement and new
features and changes may be implemented beyond the date of the creation of this document.
Therefore, some information or screens in this version of the manual may become slightly out of date.

Note that other Emersion modules referred to in this manual are not described in detail
in this document. Please refer the specific Emersion system manual for further
information about each module if required.

Your Wholesale Service Provider will provide you with a username and password to access the
Emersion system. The Emersion system components are seamlessly integrated and you will access
the Emersion Customer Management System (CMS), and all other Emersion system modules from a
single Web interface through the Emersion Cumulus user interface.

Document Conventions

The following conventions are used throughout this manual to describe information and procedures:

Italics Indicates the name of a screen, field or setting. The capitalisation and
punctuation are the same as displayed on the screen. For example:

Complete the Address field.

Bold text Bold text indicates either the name of a command, button or other
interactive element. For example:

Type the user's name in the Customer Name field, and then click Search.

BOLD CAPITALS Text in bold capitals indicates the name of a key on a keyboard. For
example:

Type your password, and then press ENTER.

Navigation > Menu options or navigation paths are described in shorthand using the
following convention:

Module > Functional Area > Option

For example, selecting the Account Profile area can be described as:

Select Admin > Settings > Account Profiles from the Menu.
Monospace text Used to represent the text you may type in a field. For example

Type abc in the Search field.

® The ® symbol indicates some useful information or a handy tip.

Where possible all images are taken directly from the Cumulus User Interface.

© 2013 - Emersion Software Systems Pty Ltd Page 5
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Assumptions Made

As this manual cannot hope to cover more than the operation of the Emersion Order and Service
Management functions, the following assumptions have been made:

>

>

Y

YV V V VY

You are familiar with the Emersion Customer Management System and you can competently
use it.

You have an agreement to obtain Telstra mobile services through a wholesale aggregator /
supplier of Telstra.

You have a detailed understanding of the service and ordering requirements of the Telstra
mobile service.

You have a computer that you can competently operate.

You have an Internet connection, and are capable of establishing a connection.

A Web Browser capable of supporting Web 2.0 functionality is installed on your computer.
Acrobat® Reader version 6.00 or higher is installed on your computer.

You have a basic understanding of computer and Internet terminology.

You have a basic understanding of the day-to-day business operations of a Service Provider.

© 2013 - Emersion Software Systems Pty Ltd Page 6
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Telstra Mobile Services

The system interfaces to Telstra’s provisioning system LOLIM (LinxOnline Interaction Gateway™) to
enable you to submit and process service requests for Mobile services, process provisioning
responses from Telstra, as well as to retrieve billing and usage data (i.e. CDRs) to automatically
create invoices for your customers containing all charges associated with their services.

Provisioning responses are automatically received from Telstra and processed by the system for all
mobile service requests. The system also supports the processing of service maintenance requests
though Telstra’s interaction gateway for services changes including changing of SIM, temporary
suspend and disconnect of services, as well as creating service faults. The system updates the
Provisioning Log with the response received from Telstra for each request.

Overall Provisioning Process

The overall process for provisioning Telstra Mobile services is as follows:

1. Create Customer create the customer account record

2. Create Order order a Mobile service

3. Service Qualification (SQ) perform a SQ

4, Order Package Plan select the order type and the required package plan

5. Configure Service enter the SIM and other configuration details for the service

6. Customer Authorisation enter the customer authorisation details

7. Submit Order submit your order

8. Monitor Order monitor the submitted order for changes or errors until
completion using the Provisioning Log

9. Add a Data Bolt On once the service is active, add the required data plan by

adding a data Bolt On

Once orders have been created, you can use the following modules to manage orders and services:

> Service > Order view order details and return to any incomplete orders
> Service > Provisioning view the overall provisioning log
> Service Management view and manage the service subscription, replace SIM,

raise service faults, temporarily suspend service, and
temporarily disconnect service.

© 2013 - Emersion Software Systems Pty Ltd Page 7
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Create Order

The first step of the provisioning process is to create a service order for an existing customer. You
may also use the order process to check a particular mobile service number’s availability, or to
confirm an existing service can be transferred from another carrier, without selecting a customer.

1. Select Customers > Customer List > from the Menu. The Customer List page will display
showing a list of existing customers.

2. Locate the customer you wish to provision the mobile phone service in the list and click either the
Account Number or Customer Name link in the list. The Customer page will display showing the
account information summary.

3. Onthe Customer page, select the Order tab. The Create Order page will display.
Alternately, click the Create Order link beside the required customer in the Customer List page.

Customner List

Billng Contact Name:
Account Number. Upload Source
Reference:

Customer Name:

Service Idertifier.

Date Fitering: | Select ™~
; From
Account Status: |Fiter By Status A
Preactive it
Cancelled S|
1 dd New Customer
Account llumber A_Customer llame_Account Type Account Profile Status_Billing Contact _ Phone __Email Address _StartDate End Date _Invoice Period Start_Invoice Period Eng®
133449 [aoe Bioggs [norvipuaL — [Emersion Defaut Accourt Profile [ Active [Joe Bloggs [o439367205 lestaptest.con  [sep 28, 2010 | [ [ \[Creste order [ate Purchase [manage Userportal
1 et

Figure 1. The Customer List showing the Create Order link

4. Tick the Telstra 3G Mobile service type check box. A list of Packages available for the Telstra 3G
service will display.

Customers Billing Services Packages and Plans Report Finance Events Admin

List all Manual Provisioning Orders Migrations Provisioning Hew Order Automation Console

Create Order
Please choose the Service Types you would like in this order:
[[] Optus PSTN Voice [[] Optus RBT ADSL2 [ Soul ADSL2 [[] Soul Pre-Select

Telstra 3G Mobile [ Telstra PSTN (eBil) [Jwholesale TADSL2+

Possible Packages
Packages which combine all selected: Telstra 3G Mobile

Package ID External Name Internal Hame

« \|141737

Steves Test Package Steves Test Package

Telstra Mobile - Sell Package Plan

« \|141sou

Telstra Mobile - Sell Package Plan

Figure 2. The Order page showing examples of Telstra 3G service packages
5. Click Submit. The Service Qualifications page will display showing the SQ details and available
order types.

No order types will be displayed until a SQ has been performed that confirms that the service can
be provisioned.

Order: 200712

Service Qualifications

$Q Type $Q Created Status Result
\\ Telstra 3G Mobile Ni& Initial N2 Enter SQ Details
Available Order Types
Please Select the order types you would like. Appropriate packages
Telstra 3G Mobile will be displayed depending on the service types, in the selected

No Order Types to Chaose From. (Perhaps you need to complete an SQ) orders.
Hote: you can only select 1 order type for each Service Qualification
that you have performed.

Figure 3. The Service Qualifications page

© 2013 - Emersion Software Systems Pty Ltd Page 8
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Service Qualification (SQ)

The Service Qualification (SQ) function verifies that the Mobile service can be provisioned. Telstra
Mobile services can be provisioned in 3 ways:

> create a new service and allow Telstra to allocate the Mobile Service Number (MSN)
> create a new service and select a MSN using the Search feature
> transfer an existing mobile service number from another carrier (i.e. churn a service).

Regardless of the method you use, a SQ must be performed as part of the Order process. However,
you can perform a SQ to check availability before entering an order. A Telstra Mobile order will not be
saved until a SQ is successfully completed that confirms that the service can be provisioned.

@ SQ results are only valid for 10 hours. You will need to perform a Refresh SQ operation
to provision a service if the SQ has expired.

1. On the SQ page, click the Enter SQ Details link. The Telstra 3G Mobile Service Qualification
page will display.

Telstra 3G Mobile Service Qualification

Telstra 3G Mobile Service Identifier

Please select one of the following service setup type

@ Create a new service and allocate a new MSHN

@ Create a new service and search for a MSN

©) Transfer an existing service from another provider (Port)

Wobile Service
Humber:

Please enter a valid Mobile Service Number (MSN)

Proceed

Figure 4. The Telstra 3G Mobile Service Qualification page
2. Select the method to create the new mobile service order from the option buttons, as follows:

> for a new service that you wish to allow Telstra to allocate the MSN, select the Create a
new service and allocate a new MSN option

> for a new service that you want to select a MSN to allocate to the service, select the Create
a new service and search for an MSN option

> for an existing service that you are porting from another carrier, select the Transfer an
existing service from another provider (Port) option

3. If you are porting the service from another provider, enter the customer’s existing mobile number
in the Mobile Phone Number field.

The mobile number entered must be in the format 614XXXXXXXX
4. Click the Proceed button.

If you selected the Create a new service and search for an MSN option, see the Searching for an
MSN section below. Otherwise, go to Step 12.

© 2013 - Emersion Software Systems Pty Ltd Page 9
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Searching for an MSN

If you selected to create a new service and search for a MSN to allocate to the new service, the
Telstra 3G Mobile Criteria page will appear when you Proceed from the Telstra 3G Mobile Service
Qualification page.

Telstra 3G Mobile Query Number Availability

—Telstra 3G Mobile Criteria—

MSN Prefix.

MSN Suffix:

@ i Numbers

O premium Numbers

© Non-Premium Numbers

Figure 5. The Telstra 3G Mobile Criteria page

5. Enter a 4-digit MSN Prefix to search for a particular range of numbers. You must enter a prefix for
the search to complete successfully.

6. If required, enter a MSN Suffix. The MSN Suffix allows wildcard characters, such as an asterisk
(™), to be entered.

You can enter all 6 numbers in the MSN Sulffix field to search for a particular MSN.

7. Select the type of numbers to search for by selecting an All Numbers, Premium Numbers or Non-
Premium Numbers option button.

8. Click the Query button to initiate the search. The system will interact with Telstra’s system to
obtain a list of MSNs that match the search criteria entered. Note that this make take a few
moments.

9. Once the system has received a response from Telstra, the Available Numbers will display.

Telstra 3G Mobile Query Number Availability

Telstra 3G Mobile Criteria

MSN Prefix: | 0429

MSN Suffix: | 444

O ai Numbers
@ Premium Numbers

O Non-Premium Numbers

Available Numbers

MSH Premium Humber Code

0429444443 SIL1 (@)

0429444455 SIL1

o

4 |0429444477 SIL1 @)

Proceed

Figure 6. The Telstra 3G Mobile Criteria page showing Available Numbers
10. Click the radio button beside the required number to select the MSN.

Premium numbers attract additional charges (i.e. if the MSN chosen shows SL1 or
@ GOL1 in the Premium Number Code column)

11. Click the Proceed button.

The MSN selected will be confirmed by Telstra after the order is submitted. Monitor the order and
provisioning logs for any updates about the selected MSN’s availability.

© 2013 - Emersion Software Systems Pty Ltd Page 10



Provisioning Telstra Mobile Services

12. The Order page will display showing a system generated order number, the SQ’s Status and the
Result, which will correspond to the type of order selected in step 2.

13. If you selected to Port an existing service from another provider, Telstra will check the mobile
number entered and confirm it can be ported. Until a response is received from Telstra’s system,
the SQ Status will remain Pending.

Order: 200710

Senvice Qualifications

$Q Type $Q Created Status Result

14 May 2012
11:07:10

Pending NiA Refresh

S [Telstra 3G Mobile ’

Available Order Types

Please Select the order types you would like. Appropriate packages
Telstra 3G Mobile will be displayed depending on the service types, in the selected

No Order Types to Choose From. (Perhaps you need to complete an 50) orders.
Hote: you can only select 1 order type for each Service Qualification
that you have performed

Figure 7. The Service Qualification page showing a Pending SQ

Click the Refresh link. The system will update the Order page and show the latest SQ Status as
well as the SQ Result.

Once the system has completed the SQ and received a response from Telstra, the SQ Status will
show ‘Success’, with the SQ Result corresponding to the type of order selected.

Order: 200710

Senvice Qu
SQ Type $Q Created Status Result
[ Telstra 3G Mobile 114 g‘:;azmz Success ‘Phnr\e Number will be allocated upon connection Re-Submit
Available Order Types
Please Select the order types you would like. Appropriste packages
Telstra 3G Mobile will be displayed depending on the service types, in the selected
® hew orders.
Hote: you can only select 1 order type for each Service Qualification
that you have performed
Available Packages
Package ID External Hame Internal Name Select
S\ [1#1737 Steves Test Package Steves Test Package (@)
b \’1 41600 Telstra Mobile - Sell Package Plan Telstra Mobile - Sell Package Plan O
Select

Figure 8. The Service Qualification page showing a completed SQ

14. If you wish to perform another SQ, click the Re-Submit link. The system will return to the Telstra
3G Mobile Service Qualification screen to allow you to perform another SQ if required.

© 2013 - Emersion Software Systems Pty Ltd Page 11
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Order Package Plan

Once the SQ has been completed successfully, you need to select the package to create the service
against. The package selected will determine the charges and costs to invoice to your customer, as
well as determine any other services that may be bundled together within the package.

1. Once the SQ has completed successfully, a list of available packages for the mobile service will
be displayed.

Order: 200712
Senvice Q 1
S$Q Type $Q Created Status Result
[ 14 May 2012 -
| Telstra 3G Mobile 12:01:43 Success Phone number 0429 ___L." successfully chosen. Re-Submit
Available Order Types
Please Select the order types you would like. Sppropriate packages
Telstra 3G Mobile will be displayed depending on the service types, in the selected
o © New orders.
Hote: you can only select 1 order type for each Service Qualification
that you have performed
Available Packages
Package ID External Name Internal Name Select
« \‘14‘\ 737 Steves Test Package Steves Test Package (9)
b \‘141 600 |Telstvs Mobile - Sell Package Plan |Te\51va Mohile - Sell Package Plan ®
Select

Figure 9. The Order page showing available packages

2. Click the radio button beside the required package in the Select column.
You can display a summary of the package details and charges by clicking the magnifying glass

icon beside the Package ID.

3. Click the Select button. The Configuring - package page will display, showing the previous SQ
details, the package name, and the MSN details.

Order: 212956 (Customer: Joe Bloggs)

Senvice Qualifications

SQ Type SQ Created Status Result
f 6 Feb 2013 N N "
| Telstra 3G Mobile 15:01:36 Success Phone Number will be allocated upen connection Finalised
Configuring: TEST - 3G Product
\ Service Type Mandatory Configure isati |
|‘ | Telstra 3G Mobile |Yes | |Conﬂgure Authorise |
Package Chain Details (Optional)
Package Chain Information: Chain Started: 7 Feb 2013 Discount on Usage: $ E
Chain Ended Discount on Each 5 [+

Senvice Access Fee

Discount applied each
Package Period (S).

Save Chain Configuration (1}

Upload Order Form
Upload Order Form: | Choose File | No file chosen

Order Completion

Some aspects of your order require configuration
Please complete this by either configuring or authorising your orders above:

« Telstra 3G Mobile (Configuration required)

Order Incomplete

Figure 10. The Configuring - package page

If you have not selected a customer, see the Select Customer section below. Otherwise, go to the
Configure Service section on page 14.

The system allows you to perform a SQ to confirm a service’s availability without first
creating a customer order.

@ Select Service > Order from the menu. The system will prompt you to select the Telstra
Mobile service and enter the SQ type as described previously. However, once the SQ
has completed successfully, the system will prompt you to select the required customer

to continue the order.

© 2013 - Emersion Software Systems Pty Ltd Page 12
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Select Customer

If you performed an SQ without first creating a customer order, you must select a customer to
order the Mobile service. After you have selected the package, the Customer Choice page will
display a list of existing customers.

Customer Choice
iling Contact Neme:
Account Number.
Customer Name: Date Fitering: | Select ~|
Service dentifier: From
il
‘A New Customer
‘Account Humber ¥ Customer Hame Account Type Status Billing Contact Phone Email Address Start Date End Date
168453 [NDIVIDUAL [active == ey 02,2011 Select
168454 NDIVIDUAL active ~u ey 02, 2011 Select
163455 DIVIDUAL active May 02, 2011 Select
168458 NDIVIDUAL active May 02,2011 Select
168457 INDIVIDUAL ctive May 02,2011 Select
163458 NDIVIDUAL active May 02, 2011 select
168459 DIVIDUAL active May 02,2011 select
168853 INDIVIDUAL |Active May 03,2011 Select
165753 P B DIVIDUAL active May 03, 2011 select
168755 [P— INDIVIDUAL |active May 03, 2011 Select
) P NDIVIDUAL sctive May 03, 2011 Select
163885 NDIVIDUAL Preactive May 03, 2011 select
169953 Lo NDIVIDUAL active May 10, 2011 select
173083 i NDIVIDUAL ctive May 24,2011 Select
173153 s DIVIDUAL active May 24, 2011 select
173253 o NDIVIDUAL Cancelied [ May 24, 2011 Select
173353 & NDIVIDUAL active May 24, 2011 Select
173453 NDIVIDUAL active (mmessemes L May 24,2011 select
173553 NDIVIDUAL ctive ] i May 24,2011 Select
173853 noiviDUAL active o s ay 24, 2011 select
12345 15
50 200

Figure 11. The Customer Choice page showing a list of customers

4. Locate the required customer to order the Mobile service and click the Select link beside the

customer record.
5. Alternately, you can create a new customer record if required.

Click the Add New Customer button. The system will display the Create New Account wizard

page. Enter the new customer’s details using the wizard.

If you choose to create a new customer, you should note the order number from the

)

continue the provisioning process.

top of the service qualification Order page to enable you to return to the order and

6. Once a customer is selected, the Configuring package page will display.

Order: 212956 (Customer: Joe Bloggs)

Senvice Access Fee:

Discount applied each
Package Period ()

Upload Order Form

Upload Order Form: [[Choose File ] No file chosen

Order

Senice
[ SQ Type SQ Created Status Result
\ Jretetra ac woone Erenzots Success Phone Number will be allocated upon connection Finaiisea J
Configuring: TEST - 3G Produet
[ Service Type Configure ]
[SX[retetra sc mosiie [ Jeennoure Authorise |
Package Chain Details (Optional)

Package Chain Information: Chain Started: 7 Feb 2013 Discount on Usage: s =]

Chain Ended Discount on Each s [=]

Save Chain Configuration o

Some aspects of your order require configuration
Please complete this by either configuring or authorising your orders above

- Telstra 3G Mobile (Configuration required)

Order Incomplete

Figure 12. The Configuring - package page

© 2013 - Emersion Software Systems Pty Ltd
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Configure Service

The Service Configuration page allows you to set up the specific service related features of the Mobile
service, such as the SIM number, Service features, data plan component, and service barring options
etc. For specific product information about these service features, please refer to your wholesale
service provider or Telstra.

1. From the Configuring Telstra 3G Mobile - package page, click the Configure link. The Service
Configuration page will appear.

Service Configuration

—Configuration
SIM Card Type:  Select a Product -
* SIM Number:

D New SIM is chargeable

*PIN

User Verification
Password

Call Forward
Diversion Number.

Vanity ldentifier:

[ Save

[ Cancel

Figure 13. The Service Configuration page

2. In the Configuration section, select the SIM Card Type from the drop list. The list may include
Inventory and / or Non Inventory SIM card types, which mean:

> Inventory allows the SIM to be selected from a list of SIMs allocated to
you that are held in your product inventory
> Non Inventory the SIM number is required to be entered manually
@ SIMs will be allocated to you from your wholesale service provider or Telstra.

3. Enter the SIM Number to allocate to this service.

If you selected an Inventory SIM Card Type, the Search button will appear beside the SIM
Number field.

Configuration—

SIM Card Type: [ Sim Card - Inventory - Micro. v

* SiM Number: [ Search ]

[[] Mew SiMis chargeable

Figure 14. The Configuration section showing the Search button

© 2013 - Emersion Software Systems Pty Ltd Page 14
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a. Click the Search button to select a SIM number from a list of available SIMs. The Search
SIM Inventory window will appear.

Search Sim Inventory
SIM Nurmber:
( Go J
Available SIM Inventory
S Results Found
Serial Humber Price TAX Select
931006254 10 inc Tax O
931006255 10 inc Tax |:|
931006256 10 inc Tax I:‘
931006257 10 inc Tax D
931006258 10 inc Tax [:l
1
a0
( Back ] ( oK ]

Figure 15. The Search SIM Inventory window

b. To search for a particular SIM, enter part or all of the SIM number in the SIM Number
field, and then click the Go button. The window will update and show all SIMs that match

the number entered.

c. Click the check box beside the required SIM in the Select column.

d. Click the OK button.

e. The selected SIM will appear in the SIM Number field on the Service Configuration page.

4. If you do not wish to charge the customer for the SIM, untick the New SIM is chargeable check
box. The price information fields will appear below the SIM Number field.

The system will examine the SIM'’s price (i.e. from the product information) and show the SIM

price details in the price fields.

Configuration

SIM Card Type:

* S Number:

Transaction Date:
Total (inc Tax):
Tax Type:

* Actual Value (ex
Tax):

Tax Amount:
Description:
* PIN:

User Verification
Password:

Call Forward
Diversion Number:

“anity Idertifier:

iSim Card - Inventory - Branded
7839058,

New SIM is chargeable

5 Jun 2012
11
[Australian GST v
10

1

|

(

Search ]

Figure 16. The Service Configuration section showing price fields
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Provisioning Telstra Mobile Services

a. |If required, enter or update the price of the SIM in the Total (inc Tax) field. The system will
automatically calculate the price Actual Value (ex Tax) and the Tax Amount.

Alternately, enter the price of the SIM in the Actual Value (ex Tax) field. The system will
automatically calculate the price Total (inc tax) and the Tax Amount.

b. Select the Tax Type applicable to the SIM in the drop list. By default, this is set to
‘Australian GST’.

c. Enter a Description, as required.
Enter the PIN code for the SIM in the PIN field. This must be 4 digits.
If required, enter a User Verification Password for the service.
Enter a Call Forward Diversion Number, as required.

If required, enter a Vanity Identifier for the service, which is an alternate way to identify the service
and will appear on the customer’s invoice (e.g. instead of the MSN, you could enter “Joe’s
business mobile phone”).

9. If you are porting the MSN from another service provider, you need to enter additional
information.

© N o g

Configuration

SIM Card Type: | Sim Card - Inventory - Branded v

* SIM Number: [ Search ]

Mew SIM is chargeable

Transaction Date: | 5 Jun 2012
Total (inc Tax): | 0
Ta Type: | Australian GST &

* Actual Value (ex |0
Tax):

Tax Amourt: | 0
Description:
* PIN:

User Verification
Password:

Call Forward
Diversion Number:

Vanity Idertifier:

Mohile
Authentication DOB.

Losing SP Accourt
Ref #

Figure 17. The Service Configuration section showing the additional Port fields

a. Enter the customer’s date of birth in the Mobile Authentication DOB field. A calendar tool will
appear to allow you to select the required date.

b. Enter the Losing SP Account Ref #, which is the customer’s previous service provider’s
account number.

10. Select the required call forwarding settings from the available options in the Call Forward section.
By default, the option None is selected.

11. Tick the check box corresponding to each service feature required by the customer in the Service
Features area, below the Call Forward section. Some of these features attract additional charges,
which you can on bill to your customer.

@ All features that can be set up on the Mobile service are listed in the Service Features
section.
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