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About This Document

About This Document

Purpose

The purpose of this document is to describe the operation of the Emersion Service Management System
(SMS) and the RBT Service Module from the perspective of a Wholesaler. Other Emersion User manuals
describe the use and operation of RBT in more detail, and other system modules such as the Entity
Management System and Billing Sub-System, which may be mentioned of referred to within this manual.

Intended Audience

The audience for this User Manual are Staff of Wholesalers, who resell

Providers Who then on-sell to end users.

Document Control

Optus RBT products to Service

Version Date Description Author

0.1 28/09/09 Initial draft Nathan Thomas

0.2 29/09/09 Updates and Formatting Nathan Thomas

1.0 30/09/09 Final release for Customer Nathan Thomas
Reviewed by Jim Ritchie

Assumptions Made

As this manual cannot hope to cover more than the operation of the Emersion system, the following

assumptions have been made:

VVVYYVYVVYV

v

v

You are a wholesaler of Optus services to Service Providers

You have read the “RBT Operations Manual”.
You have read the “Emersion Customer Management Manual”.
You have read the “Emersion RBT Service Provider manual”.

A PDF Reader installed on your computer.

You are familiar with the Emersion Customer Management System and you can competently use it.
You have a detailed understanding of the service and ordering requirements of the RBT service.

You have a computer less than 4 years old that you can competently operate.

A Web Browser capable of supporting Web 2.0 functionality is installed on your computer.
Emersion recommends the use of Firefox 3.0 or greater.

© Emersion Software Systems Pty Ltd 2009

Page 4



Welcome

Welcome

As a Wholesaler you will be using the Emersion Cumulus system in a different way to Service Providers. You
will additional functionality to allow the support of the Service Providers attached to your version of the
Emersion Cumulus System. As such this document is a reference specific to wholesalers

The difference between the wholesale version of the Emersion Cumulus System and that supplied to Service
Providers is the relationship between you as the Wholesaler and the end user of the service being supplied.
As the Wholesaler you will be able to see services supplied through your organisation, but these are grouped
according to your Service Providers, not the individual accounts of the end user.

Below is an overview of how Cumulus looks to Wholesalers and regular Service Providers. The wholesaler
sees Service Providers, the Service Providers see End users.

We will be adding additional services to this system that will ensure you are provided the most
comprehensive view of your services being provisioned and billed through the Emersion Cumulus System.

Wholesaler

Service Provider Service Provider Service Provider

End User End User ( End User) ( End User> ( End User ) ( End User )
(Ena User ) (End User) (Ena User )
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Customer and Services

Customers and Services

This is a Customer List, from the perspective of a Wholesaler:

Customer List

Account Mumber:

Billing Cortact Mame:

Customer Mame: Date Fitering: | Select j
Service ldentifier: From:
Till:
- | Filter By Status =
Account Status: 'y search
Al Mesw Customer
Account Billing B Start Endl
v Customer Hame Account Type Status Phone Email Address
Humber <~ Contact Date Date
Strawherry Retailer S0 TiA ) Jane Jan 15, Creste
55001 Strawberry Retailer ORGAMSATION | Active Strawbermy 0392211111 [sshortcake@stravwberry com.au 2009 Order
. . : ) Jan 15, Creste
25002 Plum Retailer CO T8 Plum Retailer  JORGAMSATION | Active |Josie Plum 0395551 234 | suppartiEparrot .com.au 200 Order
E0000 J R Communications PTY LTO TS op s iisaTion | sctive |din Ritchie 030773520 |irtchism@australizonine net au. |20 200 Creste
Jim-= ISP 2009 Crder

1

As you can see from your customer list, it is comprised of Service Providers/Resellers. While you can’t see
end users, from your customer view, you can you can see your services. From the Services tab, select List all.
All the services will be displayed, with the “Customer Name” field being the service provider who sells each

service.

Home

List All

Service

Customer ID:

Customer Mame:

Customers

| Al Statuzes

Migrations

Packages & Plans

Provisioning

Report

Finance

Admin

Service |dentifier:

Status (SID): | &1 -

Search

{2
Cancelled
Predctive
honPayment =
Customer ID ¥ Customer Hame EMEID Start Date (EMEID} Status  Type Service ldentifier (SID)  Start Date {SID}  End Date (SID) Status (SID} Package Plan Modified
55001 Strawderry Retaller (33002 {10 Sep 2008 00:00:00| Active [RET-STS 61280271133 10 Sep 2009 00:00:00 Active RBT Bunclie 10 Sep 2009
5500 Strawberry Retailer [S5000 (10 Sep 2009 000000 | Active (RET-ADSL2 (TSTR00000000111 10 Sep 2009 00:00:00 Active RET DEL Only (10 Sep 2009
5500 Straweberry Retailer (55001 (10 Sep 2009 00:00:00| Active |RET-ADSL2 [WHCRO0000122539 10 Sep 2009 00:00:00 Active RBT Bundle 10 Sep 2009
55002 Flum Retailer 55004 |10 Sep 2009 00:00:00 | Active [RET-STS  |61398293539 10 Sep 2009 00:00:00 Active RBT Buncle 10 Sep 2009
55002 Plum Retailer 55003 |10 Sep 2009 00:00:00 | Active |RET-ADSLZ |TST#I9999999999 10 Sep 2009 00:00:00 Active RET Bunclle 10 Sep 2009
55002 Plum Retailer 55005 |10 Sep 2009 00:00:00 | Active (Mokile E141 CALLPLUM 10 Sep 2009 00:00:00 Active Mokile Cnly 10 Sep 2009
[ 1
From this list, you can select a service and view the details of it.
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Creating a Service Provider

Creating a Service Provider

To add a new Service Provider is essentially the same as adding a new end user for the Service Provider. As a

Wholesaler you will be selling to customers that are organisations and therefore there are mandatory fields
that need to be completed. (See page 22 or the RBT manual for details on setting up a new customer.)

As a part of creating a Service Provider, you need to create their Cumulus Admin account (useradmin). This

account is used by the Service Provider to create staff accounts and Organisation units. The suffix in this

section is usually the customer’s domain name. When the new user logs into Cumulus, they will log in as

username@suffix. An example may be alex@alexinternet.net.au. In this example, the username is “alex” and

the suffix is “alexinternet.net.au”. While you create useradmin@johnsinternet.com.au for the customer,
Alex will never use it to provision services.

®

The Cumulus user/password you created with this new Service Provider is their admin

well as set/modify permissions.

account. It cannot provision services, rather it is used to create staff and org units, as

If you have completed all fields correctly, you will get a dialogue box similar to this appear for a moment; |

Saved Account £60002

...before you return to your Customer List, with your new customer now in the customer list.

Account Humber ¥ Customer Hame

Account Type Status Billing Contact

Phone

Email Address

Start Date  End Date

25001
25002
BO000
B0 00

Strawvberry Retailer OO Tia Stravvberry Retailer
Flum Retailer CO TiA Plum Retailer

J R Communications PTY LTD Teg Jim-z ISP
Familiar Trust Tis e Sell Retail

ORGAMSATICN
ORGAMESATICN
ORGAMSATICN
ORGAMESATICN

Active
Active
Active

Active

Jane Straweherry
Jozie Flum

Jim Ritchie
ilkbr Wrig bt

os82211111
0385551234
0387731520
0592142222

sshortcakei@satrawberry com.au
sUpportEparrot.com au

jritchief@australizoniine net.au

firsttoflyiEyahoo.com

Jan 15, 2009
Jan 15, 2009
Sep 28, 2009
Sep 28, 2009

Create Order
Create Order
Create Order
Create Order

On the next page, we have an example Service Provider (We Sell Retail from this list) being created. You can
see from here that we have two contacts for the account (Orville & Wilbur Wright), and that these contacts

are both company directors found in the Organisation address.
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Creating a Service Provider

Create Mew Account

Choose Account Type: | Drganization =

Account Type:

Service Provider

Period Length: | Mortily | T averrige?

Account Billing Day: I Cverricde?
Creit Limit () I oweride?
Align Pkgs to Acct
Trading Due Days: I crverrice? . .

(rganisation Details:

- | Yes I override?

Primary Contact (Account Owner).

Select Salutation

Cirwille

Wiight

Select Suffic

Directar

W same sz Org Address

! | Select Address Type

! | Select Unit Type

[

* Organisation | Familiar Saltation:
Mame: * First Marme:
" Org Type: | Trust [ Middle Mame:
*ABN: | 122 233 344 » Last Mame:
Trading Mame: | Ve Sell Retail Suffis
Trustee Business # | ABN - Job Title:
Type:
Trustes Business # | 1234567530 ok o
Trustee Mame:
Address:
Trustee Type: | Select Type i
Conta ails
ontact Details Address Type
* - 039211 1111
Phone Mumkber: Uit Type:
Fau Unit Mumber:
i s | admi lIretail. K
Ermail Address: | admin@weselretail com.au Level Type

Wighsite:

Address Details .

ey svezeliretail com au

1 | Select House Level Type J

Lewel Mumber:

' Street &

Strest Mumber End:

Select Street Type

g | Select Street Suffix Type J

. | Select State

T Australia

0 9214 2222

0418 765 432

Address Type: | Busingss j
. ' Street Name:
Unit Type: | Select Unit Type j
' Etreet Type:
Unit Mumber:
Street Suffi
Level Type: | Select House Level Type j
' Subrk:
Lenel Mumber:
' State:
Street # | 439
' Postoode:
Strest Mumber End:
oty
Street Mame: | Hay
Street Type: ’Street—j Other Details
Street Suffix | Select Street Suffix Type j * Phane Murmber:
Suburl: | Perth Extertian:
State; |Wes‘tern Avztralia Fokile Murmber:
Postcoce: | G000 Fax
Courtry: Australia

Cumulus User Suffix And Admin

Login Details :
' Choose Username:

' Choose Passwoard,

uzeradmin

* Email Address:

Wiekzite:

Auth Details :

[

I same &3 Primary Contact

Billing Contact:

Salutation; | Select Salutation -]
First Mame: | Willaur
Micdclle Marme:
Last Mame: | Wiright
suffic [Select Suffic =

Jok Tithe:

Job Code: | Director

Address:

M Same fs Org Address

A

Sedress Type: | Select Address Type

A

Unit Type: | Select Unit Type

Unit Mumber:

Lewvel Type: | Zelect House Level Type J
Lewvel Mumber:
Street #
Street Mumber End:
Street Mame:

Select Street Type

Strest Suffix; | Select Street Suffix Type - |

Street Type:

Suburk:

State: | Select State |
Postoode:

Country: Australia

Other Details
Phone Mumber: | 08 9214 2222
Extertion:

iobile Mumber: | 0412 343 678

[Hote" & copy of the Primary Contact will be created and the
login details sttached to that contact. Please login as this user

* Phaone Pazawoard,

to creste other contacts)

* Cumuluz Lzer
Suffix:

wezelladmin.com au

[Hote" Cumulus login username will be
username@Cumulus User Suffix)

Secret Guestion 1

Fa
firsttoflyiE@yahoo.com
Ermail &ddress: | firsttofly@yahoo com
Wehsite:
V' G Mot Email
W' Do Mat Email
M Do Mot Call
M Do hat Call
Auth Details
Wilkar
Phone Password: | Orville

: | Select Becret Guestion 1 j

Secret Answer 1

Secret Guestion 2

- | Select Secret Guestion 2 j

Secret Anzwer 2

Personal Details :

Date Of Birth:

Secret Guestion 1: | Select Secret Guestion 1 j

Secret Answer 1

Secret Guestion 2 | Select Secret Guestion 2 j

Secret Answer 2

Personal Details
Date Of Birth:

Save Account

Cancel
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Automatic Emails

Automatic Emails

Cumulus includes many new features that are both revolutionary, and stretch the abilities of the Optus B2B
interface to new levels. Some of these features require Cumulus to automatically send an email to Optus or
the wholesaler in order for the request to be carried out. Generally, these scenarios are fairly unusual, which
is why an email is sent instead of an existing B2B interface being supplied. If these requests become
commonplace, the emails may be replaced with an update to B2B functionality in future.

Here is a sample of varying scenarios that will trigger an automatic email to be sent, and what will be
required on behalf of the wholesaler when this email is sent:

Scenario Trigger Content Wholesaler
Action
Internal Churn Loss Dear Losing SP, N/A
Churn STS Email to SP1
Please be advised that service FNNxxxx has churned away from you (This scenario
as per Order Number xxxx. You will no longer be billed for this will trigger a
service. Change of
Lessee, see
If you have any queries regarding this change, please contact us. below)
Regards, Wholesaler.
Internal Churn Loss Dear Losing SP, N/A
Churn DSL Email to SP1
Please be advised that DSL service WCGHXXXXXXXXXX has churned (This scenario
away from you as per Order Number xxxx. You will no longer be will trigger a
billed for this service. Change of
Lessee, see
If you have any queries regarding this change, please contact us. below)
Regards, Wholesaler.
Upsell STS to SQ passed at | Dear WRCS, Verify work
Entry Bundle new address completed
Please update DSL service WCGHXXXXXXXXXX from Standard DSL to
Entry Level DSL, as this service has recently been upgraded to a
bundle as per Optus Order Number: XXXXX
Please advise once complete.
Regards, Wholesaler.
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Automatic Emails

Scenario Trigger Content Wholesaler
Action
Upsell DSLto | SQ passed at | Dear WRCS, Verify work
Entry Bundle new address completed
Please update DSL service WCGH#XXXXXXXXXX from Standard DSL to
Entry Level DSL, as this service has recently been upgraded to a
bundle as per Optus Order Number: XXXXX
Please advise once complete.
Regards, Wholesaler.
Change of Change Dear WRCS, Verify work
Lessee completed completed
Please update service xxxxxxxx with these new details as per order
XXXX:
Name; Address; etc
Please advise once complete.
Regards, Wholesaler.
Optus Enquire | Exists in Dear Wholesaler, Check
(Retail Order Cumulus, provisioning
Search) but not Order has no reference in the Optus system, please review log to find
Optus provisioning log for more details issue and fix
Forced SP/EEDI PPR | Dear Wholesaler, Call Customer
upgrade due Report and find a
to excess Please be advised that service xxxxx has been automatically better plan.
usage upgraded by Optus from Entry Bundle to Standard Bundle due to
prolonged excess usage. You have been charged S50 for this service
this month.
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Provisioning Log

Provisioning Log

When there is any change to a service, it is reflected in the provisioning log. Both parties (wholesaler and
Service Provider) affiliated with the service can see the Provisioning log of services under their accounts. As a
Wholesaler, you will see the services of all your resellers listed in the log. The Service Provider will only see
their own.

This is the provisioning log — seen from the perspective of the Service Provider.

Provisioning Log
D Service ldertifier:

Cugtomer I0: Statuz | Al Statuses

Custamer Mame:

Request Pending
Guarantined
Completed

Failed |
Search
Provisioning Log ID ¥ Provisioning Type Workflow Action Status Service ldentifier Customer Service Plan Workflow ID
EO000 Creste [ Completed CEL#00000127323 M2 RET D=L Layer 2 Plan 120265
GO001 Create [RE Complete CEL#000001 27076 RET DSL Sell Plan 120274
BO002 Creste [REE Completerd CEL#00000103603 hi2 RET DEL Buy Plan 1205359
BO003 Creste N2 Completed 51893624255 M2 RET DEL Layer 2 Plan 120329
EO004 Create [ Completed CEL#000001 27403 RET DSL Sell Plan 120289
BO00S Create [RE Completed CEL#00000112313 W2 RET DL Buy Flan 120337
BO00E Creste [ Completed (CEL#000001 23566 h2 RET DEL Layer 2 Plan 120301
EO0OT Creste (R Completed CEL#00000119434 RET DSL Sell Plan 120318

The above is a normal provisioning log, with everything showing as completed. Below is an example of some
of the provisioning statuses that may be seen in a provisioning log. There are six different request types that
are seen in the provisioning log, as shown below.

Provisioning Type | Meaning

Create The order has been created and submitted to the carrier. Pending completion.
Refresh A previous request was refreshed (e.g., for an SQ that is over 10 hours old).
Change This will usually mean the service was suspended/barred; or re-enabled.
Cancel This service has been cancelled. Look closer, it may have been relocated.
Feature A request to make modifications to a service’s features (e.g. VAS change).
Migrate This service has been modified (e.g. plan change)

In the screenshot above, all the example log entries are “Completed”. A provisioning request can in fact be in
up to six different statuses. They are outlined in this second table:

Status Meaning

New The order has been created and submitted to the carrier. Pending completion.
Request Pending | The Carrier has acknowledged the request, pending completion.

Quarantined Something unexpected has occurred, and needs human intervention.
Completed The request has been completed by the carrier.

Failed The request failed.

Cancelled The request was cancelled prior to completion.
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